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Instructions: Seat No:
1. Fill up strictly the following details on your answer book
a. Name of the Examination : BACHELOR OF COMMERCE
(EXTERNAL) (THIRD YEAR)
b. Name of the Subject : BUSINESS ADMINISTRATION
c. Subject Code No : 2108002203030001
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory.
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Answer the following questions briefly :

L yiflovzl@atd ul@atie] st eseual.

State the scope of the traditional approach.

2. wellysd ysl Aed 9 ?

What is meant by watered capital ?

3. ysl PR NeA 9 ?

Give the meaning of capital gearing.

4 glalalld YSlotl ystA weudl.
State the types of working capital.

5 BAsAS GUSWeLL ot HL LU

State the types of electronic tools.
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6. 2ollot WlEl AeA g ?

What is meant by sound purchasing?

7. YUl (ActReL AeA g ?

Give the meaning of dispatching.

8. Geaulesdl AeA g ?
What is productivity?

9. Uil (QeAwel AeA g ?

Give the meaning of pareto analysis.

10, yaruet Aed g ?

What is Tourism?

Q.2 suuslaL il xetoll slaAEl A Haleloll AU 53, 16

Discuss the advantages and limitation of financial planning.

WYl
OR

Q2 wlAyslswt Qotdau? Al 16

Explain the over capitalization in detail.

Q3 2y dulell AHUBs UHER] dR¥lell ecllct UM 8

Explain the argument for corporate social responsibility.

o) ¥l eutctoll stelaudl amesnal 8

Explain the outward procedure of mail service.

2108002203030001 [2 of 5]



o)
Q4 2y
o)
Q4 3
o)
o)

WYl
OR

stlellet YSlotl Yilicreuslloll U 53,

Discuss the source of working capital.

5-s1eS(A0Lell stAele{l AU 53

Discuss the advantages of E-Filling.

HIAUHL Bigalell SlAEL AU

Explain the advantages of inventory management.

Aot W Elotl Ysllofl A 5.

Discuss the problems of purchasing.

WYL
OR

St W (ABRA WALEL cdAslae AHsiAl.

Discuss the difference between centralised and decentralized purchasing.

HIAUH[ A oto] Heccd AHAA.

Discuss the importance of material management.

WEES AeRall eUlet UREd(loll Raictell &1 53,

Explain the principle of Alfred Weber for the selection of plant location.

YRL (ArcllRoll slAEL wal Halelo(l AU 53,

Discuss the advantages and limitation of sub-urban area.

AL
OR
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Q.6

Q.6

Q.6

Ayl ojetatrl AALAeto(l Rsy RomL Wes Ao HLsell uald umestall.
Discuss the Six Sigma and Bench Mark method of Total Quality Management.

) GeulEol WA Yotoll slAELo(l AU 5.

Discuss the advantages of production planning.

YAl
OR

A)  Sol wtllet Yot AUEtAL YsLR,

Explain the types of tourism on the basis of objectives.

o) 3ueSl:
Case Study :

AU Bozra2latct (A, A AeAyAlualle] Gauleot $3| Aof @R GURId
UL(Bcltot A slleisiui Qulel 3ol s ARURLel 15% Bl st 53 8. %)
Ul SUol MidRRAFlA N0l WojURell HIGe] MU AAB YHIRUA
Al Wiscllot A sllcdst GURid oflast UeR 2ol Hictoll Asid s3la
Uclloll & AURMHL 30% oll alRA 831 25 AH B. sldMl suell Al
(SHctotl 60% B2 A call U $ARA USAIsAl o5l sHIA BD.

ol SUoll Al R0 WfALR HIA Holld Al USARHL 10%0ll clulR\ 2l A .
U AL Ancal MR Beuleot UalAHl declls 3812 sall Ud AX ©.
Guellscilal 281l HA A HI2 $Ue{lA 3. 50 Alnell olall 220 alalall usal.
ajelatel staaall M2 3. 5 Aol WA stHERIA dlclld Ul usal.
UeR oMl yalltolloll ARl 12 (Qsitust J3ael uciadl usal, ¥ weon
(sl 601 B HIA AAULA Aotl £ 251 B2A WL U3l %1 $Uoll GeSlotl ativll
A Al deotl UR ¥ 20% B2 call Ysad UsA. B SUall o 22U [AsiA

523 ol(& Wal Gl dpetaiotl Hicdell Mid3l assla otsl WU A Gl
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ajetadtetton Hide] Geuteot scll [Qetoll ot sU{lA R Al YAl
UL SUo{lof cR dletddl Ul ArHl scdLct 531 A Al Aewaotl B, Suoil
Ul BeUleot AUl 52 Yl Vel A B 2 dAHIRl g3 Wl B3t

gallcll. dAHIRL B3coll 2sLHL ecllAl 3.

Ram International Ltd. manufactures cosmetics and sells them in Pakistan and
Sri Lanka apart from India and exports about 15% of total sales. If this company
is 1ISO of goods according to international standard. By getting the certificate,
they can increase their total sales by 30% by exporting the goods to fifteen other
countries besides Pakistan and Sri Lanka. Currently the company earns a profit
before interest and tax of 60% of the sale price.

If the company manufactures goods according to this standard, the backlog may
increase by 10%. ISO some changes have to be made in the production method
to achieve this. In order to protect the consumer, the company has charged Rs.
50 lakh new machines will have to be installed. Workers will have to be trained
at a cost of Rs. 5 lakh to maintain quality. In these fifteen countries, an
advertising campaign will have to be carried out for the sale of cosmetics, which
will cost ten percent of the goods sold under export. If the company borrows
money, it will have to pay an interest of 20% per annum. If the company does
not export to other countries and does not guarantee high quality goods to the
customers, other companies of the world producing high quality goods will enter
India. This company is likely to take over the market in the next five years.
Which production management question has arisen before the company? Show
the solution in your opinion. Make arguments in support of your solution.
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